
SETTING THE RUMORS STRAIGHT 
It has been brought to our attention that there are many rumors going around Park City 
concerning an unfortunate incident that occurred at Monkey Mountain last year.  We have 
decided that it is time we make a statement about this and set the record straight. 

Last year a Nanny brought 3 children in her care to Monkey Mountain to play on our indoor 
playground. When the Nanny brought the children in, she did not ask for the special 
supervision of Monkey Mountain staff (which is a separate service that Monkey Mountain 
provided at that time to clients that requested and paid for it). She simply indicated that the 
children wanted to play on the playground structure and that she would be the supervisor 
(which is typical for parents or caregivers that stay and play with their children).   

A short time after they arrived, while the Nanny was sitting a short distance away, one of the 
children in her care climbed up and over a locked gate leading upstairs to our classroom/
birthday party room.  The child then proceeded to walk through the classroom and opened 
another door that led to our staff area.  At this point he climbed over a half wall onto a 
landing area on the outside of our play structure.  It is unclear if he tried to jump onto the 
outside of the structure or not but moments later he fell to the ground below.  Monkey 
Mountain Staff went to his aid immediately.   

Unfortunately, the Nanny wanted nothing to do with the child (she even refused to hold him 
or comfort him).  When asked to call the child’s parents, the Nanny stated that she did not 
even know their name or phone number.  Monkey Mountain staff called 911 and remained with 
the child, comforting him until paramedics arrived.  At the time of the incident it was very 
confusing and unclear as to how and what had actually happened.  It was only after watching 
all of the video footage from the day’s events that we were able to get a clearer picture of 
what happened. 

During an investigation by the State of Utah Childcare Licensing Division, the State, for the 
first time, informed Monkey Mountain that, due to Monkey Mountain’s status as a licensed day 
care facility, nannies were not allowed to bring children to Monkey Mountain. It is Monkey 
Mountain’s understanding that, because the State considers nannies to be “paid childcare 
workers” and because they do not go through our background checks and state training they 
could not be around other children in our care. This is, apparently and as best as Monkey 
Mountain can determine, an unwritten state-wide policy that the Childcare Licensing Division 
enforces.  

Because Monkey Mountain always strives to provide a high level of care by abiding by State 
rules and regulations, we tried to make adjustments that would satisfy all of our clientele. 
Unfortunately, continuing supervised, licensed day care within the State’s requirement that 
no nannies be present at the playground was not possible. Because of that, Monkey Mountain 
decided not to renew its day care license. Monkey Mountain’s license was not revoked or 
suspended by the State. Rather, Monkey Mountain decided to allow its license to lapse so that 
we could continue to provide the main service that our clients enjoy—a place for children and 
their parents, nannies, or friends to come and play for as long as they want. The State does 
not require a license for that service.  

Even though we did not renew our license, we still choose to follow the State’s child care 
guidelines regarding our staff and our facility; because we believe in the policies put in place 
by the State we will still ensure that all of our employees go through background checks, have 
CPR certification, and are adequately trained. Monkey Mountain will still maintain the 



recommended child to staff ratios. Because we will continue to provide hourly child care in 
compliance with State requirements (which is different than providing licensed day care and 
for which no State license is needed), we believe that following these guidelines is the right 
thing to do.  

We are very saddened by the incident that happened.  We have complied with all aspects of 
the investigation and have done everything in our power to aid anyway we could in all aspects 
of this situation.  We can only imagine how traumatic this has been for the little boy and his 
family.  We are very grateful that, since the accident, the child in question has been seen 
laughing, running and playing. Monkey Mountain’s insurance carrier is currently working with 
the attorney hired by the boy’s parents. We have since increased the height of our gate 
making it even more difficult to climb over and we have placed a lock on the upstairs door so 
that only staff members can go through it.  As always, we at Monkey Mountain strive to make 
our facility a place where children of all ages can come to run, climb and explore in a safe, 
structured indoor play environment.   

Because of the continued discussion regarding this incident, Monkey Mountain invites anyone 
that has questions or concerns to talk to us directly about what happened. We welcome 
anyone to come and see our facility and play structure and to interact with our staff. We are 
confident that anyone that chooses to come and visit us will see that Monkey Mountain is a 
safe and fun place for children. 


